
Returns fee 0 % of 
purchase price

5 % of 
purchase price

20 % of 
purchase price

Minimum product 
value per return

Minimum customer 
payment per return

Other 
products 

Stock 
Goods -

0-14 days from 
the time of 
delivery

15-90 days 
from the time 
of delivery

DKK 300 DKK 200 

Stock 
Goods in 

Shops 

0-2 days from 
the time of 
delivery from 
Shop

3-14 days from 
the time of 
delivery from 
Shop

15-90 days 
from the time 
of delivery 
from Shop

DKK 0 
DKK 200 (not appliable 
0-2 days from the time of 
delivery from Shop)

Special 
Order Items - -

0-90 days from 
the time of 
delivery

DKK 1000 DKK 200

Steel and 
Metals 

Stock 
Goods - -

0-14 days from 
the time of 
delivery

DKK 3500 DKK 500
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