








Returns fee 0 % of 
purchase price

5 % of 
purchase price

20 % of 
purchase price

Minimum product 
value per return

Minimum customer 
payment per return

Other 
products 

Stock 
Goods -

0-14 days from 
the time of 
delivery

15-90 days 
from the time 
of delivery

DKK 300 DKK 200 

Stock 
Goods in 

Shops 

0-2 days from 
the time of 
delivery from 
Shop

3-14 days from 
the time of 
delivery from 
Shop

15-90 days 
from the time 
of delivery 
from Shop

DKK 0 
DKK 200 (not appliable 
0-2 days from the time of 
delivery from Shop)

Special 
Order Items - -

0-90 days from 
the time of 
delivery

DKK 1000 DKK 200

Steel and 
Metals 

Stock 
Goods - -

0-14 days from 
the time of 
delivery

DKK 3500 DKK 500
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Surcharge Payment

Distribution surcharge 

In the event an order is less than the specified maximum amount, the individual order will be subject to a 
Distribution surcharge. The amount of the surcharge is based on the order’s expected type of delivery.

Type of delivery Maximum amount Distribution surcharge

Parcels DKK 1,500 DKK 39

General cargo DKK 1,500 DKK 150

Overnight delivery DKK 1,500 DKK 150

Crane and forklift
delivery 

DKK 1,500 DKK 695

Delivery with pick-up at 
a Sanistål store

DKK 0 DKK 0

Steel and Metals surcharge

In relation to orders for the delivery of Steel and Metals with a net value of less than DKK 3,500.00, a 
surcharge of DKK 695.00 is payable to Sanistål.

 

The Steel and Metals surcharge is payable in addition to any Distribution surcharge specified above.

Energy surcharge 

In relation to the delivery of products, except for orders stipulating pick-up at a Sanistål store, an Energy 
surcharge is payable to Sanistål, regardless of the order’s value. A maximum of one Energy surcharge per 
order is payable. If both a Distribution surcharge and a Steel and Metals surcharge are added to the order, 
the Energy surcharge will be calculated according to the highest rate according to the following:

Type of delivery  Parcels General
cargo

Overnight
delivery

Crane and 
forklift
delivery

Delivery with 
pick-up at a Sa-
nistål store*

Steel and 
metals

Energy 
surcharge

DKK 29 DKK 79 DKK 79 DKK 79 DKK 0 DKK 79

*An Energy surcharge will always be added to the delivery of Steel and Metals, no matter if the order is with 
pick-up at a Sanistål store.

Pick-up surcharge
– Steel and Metals
 from Sanistål’s stores

In relation to the delivery of Steel and Metals from Sanistål’s stores with a net value of less than DKK 
3,500.00, a surcharge of DKK 695.00 will be payable to Sanistål. The surcharge will be payable if all 
products purchased are placed on one order; are to be delivered to the same address and using the same 
type of delivery; and the total purchase is less than DKK 3,500.00.

Return pick-up surcharge
For the return pick-up of products pursuant to Sanistål’s terms and conditions for the Return of Products 
to Sanistål, surcharges will be payable and will be determined according to volume and distance, with a 
minimum of DKK 135 per pick-up, however.




